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NORTHWEST TERRITORIES POWER CORPORATION (NTPC) 
2016-2019 PHASE II GENERAL RATE APPLICATION 

 
INFORMATION REQUEST NO. 1 

FROM THE NWT PUBLIC UTILITIES BOARD 
April 7, 2017 

 
 

 
 
 
BR NTPC 1 
 
Topic: Distribution Costs Classification 
 
Reference: Appendix A 
 
Preamble: 
 
In Decision 2-2017, the Board approved the project permit application for addition 
of an intelligent metering hub (IMH) and replacement of the existing metering 
system with AMI during the test period. In that application, NTPC noted that 
installation of the IMH would provide system benefits such as operational, 
transmission/distribution, asset management and engineering benefits, in 
addition to customer related benefits. 
 
Requests: 
 

a) Table 3-9 indicates 100% of meter costs are being classified as customer 
related. Please provide the rationale for the 100% classification to 
customer in light of the significant system related benefits arising from AMI 
and IMH. 

 
b) Please indicate whether the proposed meter costs classification 100% to 

customer should be changed to recognize the significant system benefits 
flowing from AMI and IMH. If so, explain how. 

 
c) Given that line transformers tend to be closer to the customer end than 

Poles and Fixtures as well as Overhead Conductors, please explain why it 
is considered appropriate to classify line transformer costs as 71% 
demand related.  

 
d) Please indicate under which account service drops are included. Identify 

the proposed classification percentages for service drops and, having 
regard to NTPC’s system indicate whether service drops should have a 
higher customer classification percent than line transformers. 
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BR NTPC 2 
 
Topic: Common Costs Allocation 
 
Reference: Appendix A 
 
Preamble: 
 
NTPC states it functionalized overhaul and water licencing deferral accounts to 
generation, as they are directly related to generation functions.  
 
Requests: 
 

a) To the extent the overhaul deferral account may include overhauls related 
to Hydro Zone communities (example Jackfish), were those costs that are 
applicable to each of the three Zones duly identified and 
allocated/assigned accordingly. If not, explain NTPC’s rationale for its 
proposed allocation. 

 
b) Since water licencing deferral accounts relate primarily to Hydro Zones, 

did the common costs allocation methods ensure water license fees 
deferral account amounts were allocated appropriately to each of the 
Hydro Zones with zero allocation to the Thermal Zone. If so, on what basis 
were they allocated between the Snare and Taltson Zones?  

 
 
BR NTPC 3 
 
Topic: Wholesale Industrial and Retail Peak Load Determination 
 
Reference: Appendix A 
 
Preamble: 
 
NTPC states, the Corporation has used a five-year rolling average from 2011/12 
to 2015/16 for load factors and coincidence factors as directed by the Board in 
Decision 5-95. 
 
Requests: 
 

a) Given the material reductions in energy sales for wholesale customers in 
2014/15 and 2015/16 as well as flat sales growth reflected in the forecasts 
for 2016/19 would it make sense from the point of view of providing 
appropriate forward looking price signals, to use the two most recent 
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actual year metered coincident demands and non-coincident demands to 
develop the CP demands and NCP demands used for wholesale level 
cost allocations in the Snare and Taltson Zones, rather than CP and NCP 
demands based on 5 year rolling averages.  Please discuss. 

 
b) With respect to the Snare and Taltson Zones, please provide a table 

comparing the most recent actual two year coincident demands and non-
coincident demands for each wholesale level customer, with those based 
on the 5 year rolling averages and comment on any material differences. 

 
c) With respect to Table 4-1 showing NCP and CP load factors and 

coincidence factors, please provide the individual year demands (CP and 
NCP) and energy values used to calculate the NCP and CP load factors 
for each year included in the 5 year rolling average. Indicate by customer, 
which of the CP demands and NCP demands reflect metered demands 
and which were calculated. In those instances where the CP and NCP 
demands were calculated, please provide details of how the calculation 
was performed. 

 
 
BR NTPC 4 
 
Topic: Cost of Service Study-Street Lighting Costs 
 
Reference: Appendix A 
 
Preamble: 
 
At page 2-17 NTPC states, streetlight distribution line expenses (code 8887) 
were directly assigned to the street lighting customer classes in each zone. 
Similarly Table 3-9 suggests street lighting costs were direct assigned consistent 
with Decision 5-95 
 
Requests: 
 

a) Please describe the approach to determining street lighting costs for direct 
assignment consistent with Decision 5-95. 

 
b) Please itemize the generation, transmission, distribution, general plant 

and corresponding expenses as well as billing and customer accounting 
and common costs, of which all or a percent share are included (through 
allocations or assignment) in the direct assignment of costs to street 
lighting. Provide references to the cost of service study where the cost 
allocations/assignments are shown by Zone. 
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BR NTPC 5 
 
Topic:  Fixed Charges for Wholesale Industrial Customers 
 
Reference: Decision 7-2016; Directive 186 
 
Preamble: 
 
In Decision 7-2016, the Board stated it is concerned that if the revenue to cost 
coverages for recovery of fixed demand charges for wholesale/industrial 
customers is either absent or low or if there are no contract demand 
requirements, particularly for larger customers, there could be a significant risk of 
revenue variability for the Corporation. Accordingly, NTPC was directed to 
address the appropriate revenue to cost coverages by rate component as well as 
the matter of contract demands, for the wholesale and industrial classes at the 
time of the next GRA Phase II. 
 
In response NTPC states Directive 7 of the 2017 GNWT Directions indicate the 
current NTPC monthly customer and demand charges should remain the same 
until further direction is given. 
 
GNWT Directive 7 states: 

 
Maintaining a low monthly customer charge assists residential customers 
to manage cost of living through conservation and efficiency. Businesses 
can also manage their energy consumption more easily than their demand 
consumption. Recovering a portion of fixed and demand charge costs 
through energy rates provides better price signals to businesses and 
residents. The current NTPC monthly customer and demand charges 
should remain the same until further direction is given. Monthly customer 
and demand charges should be comparable across zones and utilities to 
ensure no undue disparity between customers. 

 
It would appear the GNWT directive identifies retail level residential and business 
customers as the target group and suggests better price signals should be 
provided to such customers by keeping the existing fixed charges unchanged. 
 
Requests: 
 

a) Please explain why NTPC believes wholesale and Government industrial 
customer fixed charges should also remain unchanged when the target 
groups referred to in the directive are retail residential and business 
customers. 

 
b) Would it be fair to say, that absent or low fixed charges for 

wholesale/industrial customers, increases NTPC’s revenue risk exposure 
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and, at a time when wholesale and industrial sales are declining, could 
result in higher rates to NTPC’s other customers. 

 
c) Supposing NTPC assumes for the purpose of this response that Directive 

7 does not apply to wholesale/industrial rates, please provide NTPC’s 
views on how the fixed demand components of wholesale and industrial 
customers may be adjusted in these proceedings and/or in future 
proceedings to reflect a gradual move towards cost recovery of applicable 
fixed demand/customer costs. 

 
 
BR NTPC 6 
 
Topic: Revenue to Cost Ratios 
 
Reference: March 1, 2017 Interim Application BR NTPC 1a) 
 
Preamble: 
 
In the response to BR NTPC 1a) NTPC states: 

 
The Corporation combined the firm and interruptible revenues for the 
Taltson Wholesale customer. The cost of service study includes only one 
wholesale customer on the Taltson system that reflects the costs of 
providing both firm and interruptible service. 
 
Therefore the Corporation cannot provide a breakout by firm versus 
interruptible service. The Corporation notes that it is proposing to increase 
the existing firm and interruptible wholesale rates by the same percentage. 

 
Requests: 
 

a) Please confirm that the interruptible revenue being referred to is the 
interruptible supply to Northland Utilities (NWT) Limited for station service. 

 
b) Please provide a revised BR NTPC 1 Attachment 1 and Attachment 2 

from the March 1, 2017 interim proceedings showing the costs and 
revenues for Taltson wholesale separated between firm and interruptible. 
To the extent there are any incremental costs associated with interruptible 
service those costs should be deducted from firm service cost of service 
and included against the interruptible service. 
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BR NTPC 7 
 
Topic:  Net Metering Workshop and Distributed Resources 
 
Reference: Appendix C 
 
Preamble: 
 
The net metering workshop discussed a number of issues including system 
planning, connecting distributed resources, net metering credits and rates for 
electric vehicles. 
 
The NTPC system is evolving and the need to effectively and efficiently integrate 
distributed resources (load, supply, storage etc.) into the system through use of 
economically efficient tariffs is taking on increasing importance. 
 
Requests: 
 

a) Please describe NTPC’s vision with regard to the development of 
distributed resources over the next 5 years and provide an indication of 
the ownership models for distributed generation and storage that are 
contemplated (example: community ownership, customer ownership, utility 
ownership etc.) 

 
b) With the benefit of the workshop discussions as well as experience of 

other jurisdictions, please provide NTPC’s views on the guiding principles 
and the criteria that should be used for designing tariffs for distributed 
resources (example: generation including renewable and traditional 
sources, standby tariffs, electric vehicles, electricity storage, net metering 
etc.). Note: the guiding principles should be based on economic efficiency 
considerations and need not be constrained by existing policies. 

 
c) Please identify any legislative, regulatory and/or policy barriers which in 

NTPC’s view need to be reviewed or changed in order to put in place 
economically efficient rates to serve a diverse set of distributed resources 
while providing effective price signals for investment in such resources. 
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BR NTPC 8 
 
Topic: Terms and Conditions of Service 
 
Reference: Phase I Application, Appendix H 
 
Preamble: 
 
The Board wishes to assess proposed changes to NTPC’s Terms and Conditions 
of Service (T&Cs) and NTPC’s policy and administration of security deposits. 
 
Requests: 
 

a) Please summarize the material changes to the T&Cs proposed by NTPC 
in the 2016/19 GRA and provide reasons for the changes. 

 
b) Please indicate whether NTPC received any customer complaints 

respecting the policies and administration of security deposits as set out in 
sections 5.7 to 5.11, within the last 5 years. If so, please provide details. 

 
c) Please compare NTPC’s security deposits policy with those of Northland 

Utilities Limited and provide reasons for any differences in the policies or 
in the administration of such policies. 

 
 


