
 

 

 
June 10, 2022 

 
 
Gordon Van Tighem 
Board Chairman 
Northwest Territories Public Utilities Board 
203 – 62 Woodland Drive 
Box 4211 
Hay River, NT | X0E 1G1 
 
 
Dear Mr. Van Tighem, 
 
Northwest Territories Power Corporation (NTPC) 2022-23 General Rate 
Application (GRA) 

 
In a letter dated April 8, 2022, the Public Utilities Board (PUB) indicated a tentative 
schedule and itinerary for hearings regarding the Northwest Territories Power 
Corporation’s (NTPC) 2022-23 General Rate Application (GRA).  
 
The letter reports that the PUB set aside August 4 and 5, 2022, for hearings to be held 
in Yellowknife, if required. It also indicates that the PUB encourages individuals who 
wish to make a statement about the application at the hearings. 
 
The Standing Committee on Government Operations (Committee) acknowledges the 
PUB’s independent regulatory mandate to ensure that electricity rates are fair, just, and 
reasonable. Committee is pleased that the PUB encourages public input at its hearings. 
 
However, Committee believes the current itinerary for hearings, which includes 
Yellowknife only, is not accessible enough to the public.  
 
Members on the Committee have heard concerns from many constituents about 
NTPC’s proposed rate increases. Residents worry about implications for the cost of 
living and cost of doing business. Concerns are especially acute the Taltson Zone, 
where the proposed rate increases are highest. 
 
Given the strength of public sentiment, Committee believes some of these concerned 
residents may want the opportunity to provide formal comments during the rate-setting 
proceedings. 
 
But residents outside of Yellowknife face barriers to participating in the proceedings. 
Unless there is a virtual component to the scheduled hearings, residents would have to 
travel to participate, at their own expense and on a weekday.  
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An alternative way for residents to participate – with written submissions – also has 
barriers. The PUB informed residents that they could provide written comments on the 
GRA in a Notice of Application. NTPC was directed to publish the notice in newspapers 
with general circulation in each NWT community by April 15, 2022. But the invitation for 
comment was not prominently displayed. Further, the stated deadline for written 
comment – April 19, 2022 – was only four calendar days (and one business day) after 
NTPC’s deadline to publish the notice.  
 
These factors may explain why there appears to be few written submissions from the 
public on NTPC’s 2022-23 GRA on the PUB website.      
 
Committee believes the PUB can and should do more to make NTPC’s 2022-23 GRA 
review process more accessible to residents, especially those in communities most 
impacted. 
 
Committee therefore requests that the PUB hold public hearings on NTPC’s 2022-
23 GRA in more communities, including Fort Smith, Fort Resolution, and Norman 
Wells where the proposed rate increases are highest.  
 
More generally, Committee encourages the PUB to take steps to ensure residents 
in all communities have meaningful access to participate in NTPC’s 2022-23 GRA 
proceedings.  
 
Thank you for considering our input.  
 
 
 
 
Rylund Johnson 
Chair, Standing Committee on Government Operations 
 
c. Committee Members 
 Minister Responsible for the Public Utilities Board 
 Board Secretary, NWT Public Utilities Board 
 Principal Secretary 
 Secretary to Cabinet 
 Clerk of the Legislative Assembly 
 Committee Staff 
 

https://www.nwtpublicutilitiesboard.ca/sites/nwtpub/files/supporting/Board%20Letter%20April%208%202022%20NTPC%20%202022%2023%20General%20Rate%20Application%20Schedule%20and%20Table.pdf#page=3

